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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 07/17/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The complainant alleged that officers entered and searched their residence unlawfully failing to
provide appropriate medical care therefore apprehending them without valid reasoning. During
apprehension the officers used excessive force and unlawfully detained the complainant when
officers had the complainant taken to hospital.
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Ontario

Unsubstantiated Code of Conduct Allegations ||

Allegation 1 — CONDUCT UNDERMINES PUBLIC TRUST - Section 10
Allegation 2 — NEGLECTS TO DO DUTY - Section 19

Allegation 3 — UNNECESSARY USE OF FORCE - Section 11

Decision and Reasons

Allegation 1 — CONDUCT UNDERMINES PUBLIC TRUST — UNSUBSTANTIATED

The respondent officers were directed by communications to attend the complainants residence
to check the wellbeing of an individual that the Police Service believed was attempting to commit
harm to themselves. Officers followed procedure and formed exigent circumstances to enter the
residence and as a result located the complainant collapsed and unconscious. The respondent
officers made assessments and determined the complainant was in need of medical assistance
and if left alone could result in further injury. The respondent officers formed the grounds to
apprehend the complainant under section 17 of the mental health act and transported them via
EMS to the nearest hospital for medical assistance.

Allegation 2 — NEGLECTS TO DO DUTY — UNSUBSTANTIATED

Once the respondent officers located the complainant unconscious they immediately requested
Emergency Medical assistance and rendered assistance to the complainant. Although the
complainant disagreed with the respondent officers actions, the respondent officers appropriately,
with all surrounding circumstances, provided appropriate medical care and sought professional
medical assistance by apprehending the complainant.

Allegation 3— UNNECESSARY USE OF FORCE — UNSUBSTANTIATED

The respondent officers followed proper procedure when they apprehended the complainant and
took physical control of the complainant and handcuffed them as per procedure when transporting
an apprehended person. EMS personnel were in attendance when the complainant was
apprehended and sated that at no time did the officers use excessive force and noted the officers
where extremely patient with the complainant.
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The respondent officers were directed by communications to attend the complainants residence to check the wellbeing of an individual that the Police Service believed was attempting to commit harm to themselves. Officers followed procedure and formed exigent circumstances to enter the residence and as a result located the complainant collapsed and unconscious. The respondent officers made assessments and determined the complainant was in need of medical assistance and if left alone could result in further injury. The respondent officers formed the grounds to apprehend the complainant under section 17 of the mental health act and transported them via EMS to the nearest hospital for medical assistance.



Allegation 2 – NEGLECTS TO DO DUTY – UNSUBSTANTIATED



Once the respondent officers located the complainant unconscious they immediately requested Emergency Medical assistance and rendered assistance to the complainant. Although the complainant disagreed with the respondent officers actions, the respondent officers appropriately, with all surrounding circumstances, provided appropriate medical care and sought professional medical assistance by apprehending the complainant.



Allegation 3 – UNNECESSARY USE OF FORCE – UNSUBSTANTIATED



The respondent officers followed proper procedure when they apprehended the complainant and took physical control of the complainant and handcuffed them as per procedure when transporting an apprehended person. EMS personnel were in attendance when the complainant was apprehended and sated that at no time did the officers use excessive force and noted the officers where extremely patient with the complainant.


