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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 07/04/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

On July 4, 2024 the Complainant attended the police station with his child for a custody exchange.
The child was to be exchanged with third party member of the family.

The Complainant attended the police station late and then left with the child. The Respondent
Officer contacted the Complainant by phone. The Respondent Officer threatened to arrest the
Complainant if he did not return with the child as per the Superior Court Order.

The Complainant returned the station. The Complainant and Respondent Officer be came engaged
in a conversation. The Complainant alleged the Respondent Officer came in close proximity of the
Complainant for the purpose of assaulting the Complainant.

It is alleged the Respondent Officer did not conduct himself in a professional manner and failed to
inquire about the child's condition.
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Ontario

Unsubstantiated Code of Conduct Allegations ||

Section 11 (1) Unnecessary or Excessive Use of Force Against Any Person
Section 10 (1) Undermine Public Trust

Decision and Reasons

Section 11 (1)

During the investigation it was revealed that the officer remained calm and professional. The
Respondent Officer did leave the front desk and attend the front lobby of the police station. The
Complainant was yelling obscenties directed at the officer in front of the child and the third party.
The Respondent Officer attempted to calm the Complainant to no avail. The Respondent Officer
ordered the Complainant to let the child go, in order for the exchange to take place. Once this
was done the Respondent Officer removed himself from the situation.

The Investigator interviewed the civilian witness who confirmed this information. The Civilian
Witness advised that in fact it was the Complainant that was rude and not the officer. At no point
did the Respondent Officer assault the Complainant.

Section 10 (1)

During the investigation it was revealed that the Respondent Officer remained calm during the
entirety of the interaction. The officer contacted a member of the Criminal Investigations Bureau
for guidance on the Ontario Supreme Court Order. The Respondent Officer spoke with the
Complainant on the phone and advised him of the consequences of failing to comply with a court
order, to wit, arrest. The Respondent Officer tried to ascertain from the Complainant why he did
not wish to comply, but was unsuccessful.

Once at the police station the Complainant continued not to comply with the Respondent Officer's
commands, and was acting in a belligerent manner, The Respondent Officer attended the public
area of the front lobby, and told the Complainant again the consequences of Failing to Comply
with a court order. The Respondent Officer was wearing his service issued firearm as part of his
daily uniform.

The Respondent Officer did not threaten or approach in a threatening manner. He simply provided
the Complainant with information.
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