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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 05/27/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

On April 11, 2024 at approximately 3:31 pm the [name removed]received a call for service from
security at the Niagara Health System located at [address removed]. It was reported that an
outpatient in the Mental Health Program was refusing to leave as directed and was threatening
violence.

The Respondent officers responded to this call for service at approximately 3:39 pm and identified
the patient in question as the complainant.

During the interaction the complainant exhibited behaviour that required the Respondent Officers
apprehend the complainant under section 17 of the Mental Health Act.

It is during this apprehension that the complainant alleges that the officers used excessive force
and caused an injury to her hand.
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|| Unsubstantiated Code of Conduct Allegations ||

Unnecessary or excessive force

Decision and Reasons

The complainant states that during the apprehension the officers were excessively aggressive
however the officers stated that the complainant became combative during the apprehension
flailing their arms and legs and throwing themself on the ground.

Use of Force was applied to the complainant during a lawful apprehension and the amount of
force used to control the complainant was measured and appropriate for the amount of resistance
exerted by the complainant.

A review of [name removed]policy has determined that the Respondent officers acted in
accordance with General Orders pertaining to Use of Force and Mentally Ill Persons and the
allegations were unsubstantiated.

An external investigation by the Special Investigations Unit provided he following conclusion:

As for the force used on the Complainant, | am unable to reasonably conclude that any of it was
excessive and unlawful.
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