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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 09/16/2024
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleged that the Respondent Officers used excessive force when they attended the Complainant's address for a well-being check. The complainant alleged that the Respondent Officers caused unnecessary damage to the exterior and interior doors of the residence. The Complainant further alleged that they were grabbed aggressively without reason. 
	Code of Conduct Allegations: Interactions with the Public - S. 11(1)
	Decision and Reasons: The Respondent Officers were called to the Complainant's residence for a well-being check. Information received from family was that the complainant was suicidal. The Respondent Officers tried to gain entry to the secure residence for approximately thirty minutes by knocking, calling the Complainant, trying to obtain a key. The residence was secure and due to concerns for the Complainant's safety, the front door was breached. Respondent Officer 3 made contact with the Complainant outside of a bedroom. However, prior to making an assessment about the Complainant's well-being, they shut and locked the bedroom door. Respondent Officer 3 breached the bedroom door in order to ensure the Complainant's safety. While speaking with the Complainant, Respondent Officer 2 physically controlled the Complainant by grabbing their arm. At the time, Respondent Officer 2 was concerned that the Complainant was trying to access something that could harm themselves, the police officers, or paramedics on scene. The complainant did not suffer any injuries as a result of the force used. The forced used by the Respondent Officers was reasonable in the circumstances and on a balance of probabilities was in the good faith performance of their duties. Conclusion: There were not reasonable grounds to believe that the conduct of the Respondent Officers constituted misconduct.   


