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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 05/30/2024
	Police Service Referred To: []
	Summary of Complaint: The complainant attended a local breakfast club within the  Region.  While inside the establishment, the complainant was by the coffee station and started backing up with a hot beverage in hand.  RO#1 and PW#2 were officers assigned to attend the breakfast club as a regular part of their duties.  The complainant advised that RO#1 shoved the complainant for no reason.  RO#1 advised they were walking by the complainant when the complainant was backing up.  RO#1 reached out to place their hand on the complainant's shoulder saying "excuse me," in an effort to stop the complainant from backing into the officer and potentially spilling hot beverage on the complainant.  There were no patron or staff witnesses to the event.  The CSPA investigation concluded and found the complaint unsubstantiated.
	Code of Conduct Allegations: Use excessive force contrary to section 11(1) of the Code of Conduct, Ontario Regulation 407/23.
	Decision and Reasons: There was no discrepancy to the fact that RO#1 touched the complainant.  The perception of why the physical contact occurred is where the difference between the two accounts. RO#1 put in their statement that they placed their hand no the complainant's shoulder in an effort to stop the complainant from backing into RO#1 and spilling the hot beverage.  That account was documented in PW#2's duty book notes and statement from a conversation PW#2 had with RO#1, the day of the incident.  There were no independent witnesses to the incident to corroborate either story.  


