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Decision and Reasons 
  

Unsubstantiated Code of Conduct Allegations 
   

Neglects to do duty - Sec. 19 CSPA.  

The complainant did not participate in the complaint investigative process.   
The complainant alleged that the officer failed to investigate the theft complaint fully and did not execute the 
directions of the Justice of the Peace.  
The officer asked the complainant if there was any video surveillance or independent witnesses to the 
incident.  The complainant stated, there was no video or witnesses.   
The officer documented the information provided by the complainant in a general occurrence report with 
assigned incident number [Redacted].   
The officer identified the person who the complainant stated stole the USB keys.  The officer  contacted this 
person and cautioned them for theft.  Despite the caution, they provided their account of the incident.   The 
officer conducted an interview of this person.  They stated that they never saw any USB keys and did not 
take any property from the complainant.   
The officer attempted to resolve the matter with the person.  The officer informed them,  that the 
complainant was willing to pay the owed money in exchange for the USB keys.  The person again 
adamantly denied seeing or taking any USB keys.  The officer believed the person was being truthful.   The 
officer stated that the USB keys would hold no value to the person and believed that the offer of being 
reimbursed would have caused them to give back the USB keys, if they were in their possession.  The 
officer suggested to the complainant that the USB keys may have fallen out of the laptop when it was 
grabbed from the complainant's lap.  The complainant disagreed with this suggestion.   
The officer interviewed both parties involved in the complaint.  The officer inquired about video or 
independent witnesses. The person identified was  adamant that they never observed any USB keys during 
their interaction with the complainant.  The officer determined that there was insufficient evidence to form 
reasonable and probable grounds to arrest the person for theft.  
The complainant attended the police station front desk and met with the officer a second time.  The 
complainant provided a handwritten note to the officer that they stated was written by Justice of the Peace.  
The complainant requested the full name and address of the person.  The officer informed the complainant 
that they were not legally allowed to provide that information, as the police are bound by the Municipal 
Freedom of Information and Protection of Privacy Act.   
The officer informed the complainant on the procedure to obtain a copy of the general occurrence report 
through Freedom of Information.   
The officer conducted a complete and thorough investigation.   




