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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 04/07/2024
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleged the Respondent Officers unlawfully entered her house based on false allegations reported by her mother-in-law and left the door ajar causing her cat to escape. The Complainant further alleged the Respondent Officers failed to properly investigate numerous harassment complaints she has made against her mother-in-law and are discriminating against her because she is a member of a First Nations community.  
	Code of Conduct Allegations: Public-Undermine Public Trust - Sec 10 CSPA Reg. 407/26Duty-Neglect or Omit - Sec 19 CSPA Reg. 407/29Human Rights-Fail to Treat Person - Sec 5 CSPA Reg. 407/23
	Decision and Reasons: (1) Public-Undermine Public Trust - Sec 10 CSPA Reg. 407/26The officers were dispatched to an address to the report of a male who had self-inflicted injury and was allegedly "bleeding out."  The officers responded to the home which was in darkness.  The officers knocked on the doors and windows.  When they did not receive a response, they entered through an unlocked back door and searched the residence for the injured male.  The In-Car Camera supported officers were only in the home for one to two minutes before exiting once they were satisfied the male was not in the home.  The investigator reviewed officer's reports, notes, In-Car Camera video, dispatch audio, Sec 492.1 of the Criminal Code, Case Law (R v GODOY and R v COLLINS) Sec 82(3) of the CSPA, and Policy on suicidal persons. The investigator concluded the officers had a common law authority to enter the residence to ensure there was no one inside in need of medical attention. The officers were bound by their CSPA duties to enter to protect life.  There was no force used to enter and the residence was secured upon the officers leaving. (2) Duty-Neglect or Omit - Sec 19 CSPA Reg. 407/29When the Complainant returned to the residence, she informed police she was being harassed by her mother-in-law who called police.  The Complainant was intoxicated, uncooperative with police and belligerent.  The officers followed up with the Complainant's mother-in-law who called police and reported the information.  She showed the officers a text she had received from (who she believed was) the Complainant, indicating her son said he would injure himself, was vomiting blood, not responsive and may be dead.  Further, the caller received 14 missed phone calls from the Complainant and reported the Complainant was at her house that week looking for alcohol. The officers determined the call to police was warranted and it was not a false allegation.  The officers determined the mother-in-law was not harassing the Complainant by calling police.The investigator reviewed officer's reports and notes, police audio and images taken of the missed phone calls and text message received by the mother-in-law. The investigator concluded the officers completed a thorough investigation and determined the call to police was warranted and the Complainant was not being harassed.(3) Human Rights-Fail to Treat Person - Sec 5 CSPA Reg. 407/23The Complainant said the officers discriminated against her because she was member of First Nations.  The Complainant did not return the investigator's requests for calls for an interview and no other details were provided. The evidence of all officers affirmed they attempted to explain to the Complainant the reason for their entry into her home but she would not listen. The officers followed up her complaint that the phone call was false and she was being harassed. The investigator reviewed officer's reports and notes and the police occurrence.  The investigator concluded there was no evidence to support the Complainant was discriminated against or treated unfairly. The officers attended the Complainant's address for a priority call for service and left immediately once they determined the male was safe.  The officers made attempts to explain their attendance and follow-up investigation to the Complainant who was intoxicated and belligerent, yelling at and over police. 


