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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Unnecessary Force - Section 11 
Undermine Public Trust - Section 10(1)

(1) Unnecessary Force 
 
Officers responded to an Unknown Trouble call where the Complainant was running in and out of 
traffic.  Once Officers arrived the Complainant approached them yelling incoherently and 
appeared to be in a manic state.  The Officers restrained the Complainant for her safety. 
 
The Investigator reviewed the Officers' report, Body Worn Camera's and memo book notes.  It 
was observed the Officers used minimal force to place the Complainant in the prone position and 
restrain her.  The Complainant was actively resisting and trying to escape from the Officers.  The 
Investigator reviewed section 25(1) of the Criminal Code, the Incident Response & Equipment 
Procedure, Ontario Public-Police Interactions Training Aid. 
 
The Investigator concluded that the minimal force the Officers used was justified. The 
Complainant was in a manic state and a danger to herself. 
 
(2) Undermine Public Trust 
 
The Complainant alleged that she needed help and an ambulance; she stated the Officers did not 
help her and they treated her as if she was attacking them. 
 
The Investigator reviewed the officers' report, Body Worn Camera's and memo book notes.  The 
officers assisted the Complainant immediately upon arriving at the call.  She was seen by 
paramedics and an ambulance transported her to the hospital for medical treatment. 
 
The Investigator concluded that the Officers helped the Complainant upon arrival and she 
received the appropriate medical attention. 




