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|| De-identified Summary of Complaint ||

On the 10th of April, 2024 Police attended at the complainants residence with regards to a call for
service of a male and female yelling at each other. The complainants alleges the officers who
attended the call "slandered" and "defamed" her concerning her loud voice and her nature.

The complainant feels that if she were to slander an officer she would get in trouble, so therefore
she believes officers should be held to the same standard. She further alleged to have a voicemail
recording of an unknown officer speaking with her partner with disgust as he refers to her as a
“loud mouth trouble maker".

She has made a complainant to the Chief in the past about similar behaviour and nothing was done
about it.
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Unsubstantiated Code of Conduct Allegations ||

Allegation 1 — Abusive Language 12(1)

A police officer shall not, in the course of their duties, use abusive language with any person or
otherwise treat any person in a manner that is abusive.

Decision and Reasons

After reviewing com logs and officer reports, no evidence was found to substantiate the allegation.

The complainant did not when requested provide the "voicemail recording” in referred to in her
complaint.

The complainant, when requested did not provide an interview to PSB.
An independent civilian witness provided information that officers were "extremely professional in

their demeanor when dealing the complainant. The witness further advised the complainant was
yelling at the officers behaving in a belligerent manner.
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