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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 09/03/2024
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleges that the officer was negligent in filing a police report which was not
available or accessible to his coworkers and the inability to access a police report has resulted in
financial, emotional and professional hardship.

The officer who allegedly failed to complete a police report which was not accessible to other
officers to assist in the investigation of criminal violations alleged to have been committed by
Complainant’s landlord.


	Code of Conduct Allegations: 19 neglects to do duty
10 conduct undermines public trust
	Decision and Reasons: The complaint spoke to one of three officers that attend a Landlord Tenant dispute on two occasion with in hours of one another . Reports were submitted by the reporting officers.

The complaint made a Freedom of Information request and was advised that the officer she spoke with did not submit a report, which resulted in this complaint.

Investigation showed that the subject officer was not the reporting officer in this incident. The office had completed his notes as required on the day of the indecent.

Further investigation found that one of two general occurrence reports submitted on the day of the investigation was not attached to the occurrence. The report was retrieved from the server and added to the occurrence and provided to the complainant.

Officers completed notes and reports as required on the day of the investigation. No neglect of duty or conduct was found to have occurred on the officers part. The alleged conduct of the Landlord is to be heard by the Landlord Tenant Tribunal on a date yet to be determined.

Complaint is unsubstantiated. 


