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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Chief's Decision Letter - Grenier
	Investigative Report - Grenier
	Deidentified Summary - Grenier
	Confidential Appendix-Grenier

	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 09/24/2024
	Police Service Referred To: []
	Summary of Complaint: Complainant alleges that unnecessary force was used against them and that officers neglected to do their duty.
	Code of Conduct Allegations: Neglect To Do Duty - 19 of the Code of Conduct, Ontario Regulation 407/23, Community Safety and Policing Act of Ontario.



Unnecessary Force - 11 of the Code of Conduct, Ontario Regulation 407/23, Community Safety and Policing Act of Ontario.
	Decision and Reasons: The complainant accused RO1 of pushing her down the stairs on July 29, 2024 during an interaction at her home. Officers placed her under arrest and escorted her to central holding. The complainant arrived at central holding and was lodged at 3:21 pm. The complainant refused assistance for cleaning and dressing the cut on her forehead as she wanted to preserve the evidence of her injury.

RO1 and RO2 were lawfully on the property and in the lawful execution of their duties when they placed the complainant under arrest under the power of a valid warrant.

The complainant advised that she did not believe that R01 intended to shove her down the stairs. She advised that the door to the unit closed, and she lost her balance, attempted to grab the door handle to regain balance with out success. The complainant advised she then fell backwards down a staircase of approximately 7 steps. The officers and CW1 were outside at this time and the door to the unit was closed.

Outside of placing handcuffs on the complainant and walking her outside, there is no information to support that either officer came into physical contact with the complainant. There is no information that either officer was aware that the complainant had lost her balance and fell down the stairs or that either officer caused the fall.

Officers assessed the complainants injury and their actions were consistant with the level of injury. On July 29, 2024, at 6:30 pm the complainant was transported to the hospital for assessment of her injury. [The Doctor] documented no fractures or dislocations were identified. The doctor noted bruises and soft tissue injury requiring no further medical intervention.

The allegation that the officers neglected their duty by not seeking medical attention quickly enough is not consistant with the evidence or level of injury sustained by the complainant.


