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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Allegation 1 – Conduct Undermines Public Trust Section 10

A police officer shall not conduct themselves in a manner that undermines, or is likely to
undermine, public trust in policing.

It is alleged that the responding officer undermined public trust by saying the complainant has
mental health issues and that if he made another complaint the would not be attending.

Allegation 1 – Conduct Undermines Public Trust Section 10

A police officer shall not conduct themselves in a manner that undermines, or is likely to
undermine, public trust in policing.

It is alleged that the responding officer undermined public trust by saying the complainant has
mental health issues and that if he made another complaint the would not be attending.

Based on the evidence obtained and the analysis outlined above, the PSU investigation found
that the conduct of the responding officer does not undermine public trust.

Although the responding officer did refer to the complainants mental health, it was not meant to be
uncivil, unprofessional or demeaning to the complainant.

The responding officer did mention that he would notify dispatch not to send an officer if the
complainant called back to report the same identity fraud. The responding officer was attempting
to explain that there was no reason for police to attend as there was no evidence the complainant
was a victim of identity fraud. The responding officer did say that if more evidence is collected by
the complainant, he could call the and report the identity fraud at that time.

After reviewing all the evidence, this investigation was completed in full and without bias or
discrimination.




