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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   

Allegation #1 - Interactions with the Public; Undermine Public Trust 
 
Allegation #2 - Interactions with the Public; Incivility

Allegation #1 
 
Interactions with the Public; Undermine Public Trust 
 
• The Complainant alleges RO1 berated the Complainant and was aggressive during the 
interaction. 
 
Finding: The investigation determined that insufficient evidence exists to conclude on reasonable 
grounds that RO1 was aggressive during his interaction with the Complainant. 
The Complainant was found to be credible and truthful that a heated exchange occurred between 
him and RO1, however the causal factor was disputed by both parties, and independent 
witnesses and or surveillance video did not assist the investigation. Based on the available 
information, the Investigator has found that insufficient evidence exists to conclude that RO1’s 
behaviour rose to the threshold of misconduct. Therefore, the allegation is Unsubstantiated. 
 
Allegation #2 
 
Interactions with the Public; Incivility 
 
• The Complainant alleges RO1 was disrespectful and unprofessional during the interaction. 
Finding: The investigation determined that insufficient evidence exists to conclude on reasonable 
grounds that RO1 was profane or otherwise uncivil during his interaction with the Complainant. 
The investigator concluded that both parties perceived the incident differently, and both provided 
credible accounts of what was perceived to have occurred. Independent witnesses were aware 
that interaction had occurred, even so far as to refer to it as “heated”, however no substantive 
details could be provided, and no evidence revealed RO1 to be profane or uncivil. Based on the 
available information, the Investigator has found that insufficient evidence exists to conclude that 
RO1’s behaviour rose to the threshold of misconduct. Therefore, the allegation is 
Unsubstantiated. 
 




