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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	DIS-R
	2026-04-23 Investigative ReporPolice Service - Martin, James 26

	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 11/20/2025
	Police Service Referred To: []
	Summary of Complaint: The complainant alleged that, while investigating an assault complaint, the officers did not arrive in a timely manner, did not adequately document the incident or conduct a fulsome investigation.

	Code of Conduct Allegations: 1: Neglects to do Duty  Section 19 C.S.P.A.  O.Reg 407/23
2: Neglects to do Duty  Section 19 C.S.P.A.  O.Reg 407/23


	Decision and Reasons: The investigator determined that there were insufficient reasonable and probable grounds to substantiate the allegation of Neglect of Duty.

The complainant reported being assaulted by an unknown individual who subsequently left the area. Due to higher‑priority calls for service, the investigating officer arrived approximately four hours later. The officer conducted an investigation and documented the incident in a general occurrence report.

The complainant contacted police again the following day and spoke with another officer. During this telephone conversation, the officer provided additional information to the complainant and ensured that the original investigating officer was advised to follow up.

The Professional Standards Branch Investigator reviewed all available evidence, including audio recordings provided by the involved parties.

Based on the information reviewed, the allegation has been determined to be unsubstantiated.


