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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
  

Unsubstantiated Code of Conduct Allegations 
   


	Chief's Decision Letter - Firlotte
	Investigative Report - approved
	Deidentified Summary

	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 
	Police Service Referred To: []
	Summary of Complaint: The complainant alleges a broad pattern of misconduct, negligence, bias, and intentional mistreatment by members of the Police Service including dispatch and front desk civilian staff. 
	Code of Conduct Allegations: Neglect To Do Duty - 19 of the Code of Conduct, Ontario Regulation 407/23, Community Safety and Policing Act of Ontario.
	Decision and Reasons: The complainant repeatedly asserts conclusions without factual support, including claims that police are “obstructing justice,” dispatchers have a “conflict of interest,” officers are intentionally ignoring him, the service is “poisoned” against him, officers are conducting a coordinated effort to “demolish” his character, police are covering things up, officers intentionally failed to investigate incidents.

No objective evidence is provided for any of the grievances. No witness evidence, documentation, recordings, or independent corroboration are identified. 

The complaint repeatedly substitutes suspicion and personal belief for proof. Statements such as “I believe,” “it seems,” and “they don’t like me” appear throughout and undermine the reliability of the allegations.



