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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 12/06/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant's young son called 911 and the officers minimized a serious situation and failed to
properly investigate the matter. The officers also made inappropriate statements to the children.
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Ontario

Unsubstantiated Code of Conduct Allegations

1) Allegation #1 Perfermance of Duties- Neglects to do Duty Sec 19 CSPA
2) Allegation #2 Interaction with Public - Conduct undermines Public Trust Sec 10 CSPA

Decision and Reasons

1) Neglects to do Duty

Based on a review and analysis of the information and assessing the allegations,
consideration was given to the obligations imposed under the Community Safety and
Policing Act, as well as the duty to report provisions under the Child, Youth and
Family Services Act. While the child indicated that he had been “smacked” officers
evaluated this information within the full context of their observations, including the
absence of visible injury, the demeanor of the children, and the circumstances
described by the parent. No reasonable grounds were established to believe the
children were in need of protection, and therefore no duty to report was triggered.
Additionally, the officer’s response was consistent with established policing
standards requiring attendance, assessment of well-being, and verification of safety
when responding to 911 calls involving children. As a result, with respect to this
allegation, the conclusion is Unsubstantiated.

2) Conduct undermines Public Trust

Based on a review and analysis of the information, the PSB Investigation has
determined that there is no evidence to establish Conduct undermines public trust
as the officers did not utter any inappropriate statements during their investigation
nor minimized the situation. As a result, with respect to this allegation, the conclusion
is Unsubstantiated.
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