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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 08/26/2025
	Police Service Referred To: []
	Summary of Complaint: Following the complainant's arrest, detention, and release from police custody, a complaint alleged police failures to provide medical care, ensure safety in custody, properly document injuries, conduct interactions professionally, and manage their release appropriately.
	Code of Conduct Allegations: Public-Fail to Care for Prisoner - Sec 9 CSPA Reg. 407/23
Public-Undermine Public Trust - Sec 10 CSPA Reg. 407/23
Integrity-Use Position - Sec 16 CSPA Reg. 407/23
Duty-Neglect or Omit - Sec 19 CSPA Reg. 407/23
Duty-Notes - Sec 20 CSPA Reg. 407/23
	Decision and Reasons: The investigation assessed the conduct of multiple respondent officers and supervisors under several sections of the Community Safety and Policing Act Code of Conduct for Police Officers, relying on extensive evidence including body-worn, in-car, and cell-block video, officer notes and reports, custody records, and applicable legislation, policies, and training.

The evidence established that the arrest was lawful, the injuries described were preexisting and were documented, requests for medical attention were explored but withdrawn by the complainant without explanation, standard custody and fingerprinting procedures were followed, and the release was carried out in accordance with court orders and police policy.

While the complainant's perceptions and distress were acknowledged, the investigation found no evidence that any officer neglected their duties, acted unprofessionally, misused their position, or undermined public trust, and all allegations were determined to be unsubstantiated.


