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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 12/09/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleges that the Respondent Officer failed to thoroughly investigate her allegation of break and enter and take a report as required. 
	Code of Conduct Allegations: S. 19 Neglect of Duty
	Decision and Reasons: The evidence established that RO1 responded to a call for service at the Complainant’s address on October 14, 2025, which related to a report of a raccoon inside the residence. Due to the nature of the call and the late hour, RO1 contacted the Complainant by telephone prior to attending. This account was corroborated by WO1’s statement and by the Complainant’s subsequent disclosure to WO2. 

Both RO1 and WO1 denied that any criminal allegations were disclosed during RO1’s interaction with the Complainant. Further, when the Complainant later referenced her interaction with RO1 during an unrelated call attended by WO2, she again did not indicate that she had reported a break and enter or other criminal offence to RO1 on October 14, 2025.

The Complainant maintained that the alleged criminal offence occurred on October 22, 2025. However, investigative checks confirmed through TRMS that RO1 was on a regularly scheduled day off on October 22, 2025, and therefore did not work, attend the Complainant’s residence, or have contact with her on that date.

Based on the totality of the evidence, there is insufficient information to establish that RO1 was made aware of an allegation of break and enter, failed to investigate such an allegation, or failed to submit a required report. Accordingly, there are no reasonable grounds to believe that RO1 committed misconduct.

Therefore, the allegation is unsubstantiated.




