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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 01/22/2026
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant submitted a complaint to LECA on January 22, 2026.

The details in her complaint state she spoke with an officer on January 21, 2026 who cause
significant confusion and stress with regards to a welfare check and providing the proper
explanation of a Form 1, under the Mental Health Act.

According to police records, there was not police contact with the Complainant on January 21,
2026. There was a call to the Complainant's home on January 20 and 25, 2026, with neither
occurrence similar to the version of events provided by the Complainant in her submission to
LECA.

Several attempts to contact the Complainant to clarify discrepancies went unanswered.
The investigation is unable to proceed as it is impossible to identify a Respondent Officer.
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Ontario

Unsubstantiated Code of Conduct Allegations ||

Allegation 1: Undermine Public Trust
Allegation 2: Neglect of Duty

CSPA, O. Reg. 407/23

Decision and Reasons

Allegation 1.:

It is alleged that an unknown officer was misleading and coercive towards the Complainant and
conducted him/herself in a manner that would undermine the public’s trust in policing.

As the numerous attempts to connect with the Complainant went unanswered, the PSB
Investigator is unable to proceed with this investigation. Significant discrepancies exist between
the Complainant’s version of events, and the available police occurrence reports and officer
notes. The PSB Investigator is unable to evaluate if the information provided by the Complainant
is honest and factually accurate.

As a result, this allegation is unsubstantiated.

Allegation 2:

It is alleged that an unknown officer did not complete an appropriate welfare check and misled the
Complainant when providing a description of a Form 1.

As the numerous attempts to connect with the Complainant went unanswered, the PSB
Investigator is unable to proceed with this investigation. Significant discrepancies exist between
the Complainant’s version of events, and the available police occurrence reports and officer
notes. The PSB Investigator is unable to evaluate if the information provided by the Complainant
is honest and factually accurate.

As a result, this allegation is unsubstantiated.
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