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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
  

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 01/13/2026
	Police Service Referred To: []
	Summary of Complaint: 
On 2025.11.07, the Respondent Officers attended a radio call for service involving the Complainant. She has alleged that on the same date she and her father received texts, voice mails, and telephone calls from a police constable whose demeanour she found to be unprofessional and threatening.
	Code of Conduct Allegations: Interactions with the Public,
Section 10(1) Undermine Public Trust 

	Decision and Reasons: The review of this incident supports that the Respondent Officers listened to both parties involved and maintained an impartial stance, even when aspects of the Complainant’s account were unclear or inconsistent. Throughout the interaction over the telephone which lasted for more than 28 minutes, RO1 remained professional and composed, and their single attempt to reach the Complainant through a text message sent to her father’s number was reasonable, appropriate, and not harassing. At no point did RO1 use threatening language or display an aggressive demeanor, despite the Complainant becoming verbally aggressive at times. The full conversation, captured on RO1’s body worn camera, corroborated the ROs’ statements and did not support the Complainant’s allegations. Ultimately, the Complainant acknowledged that her situation with the victim had escalated beyond acceptable boundaries and expressed understanding and acceptance of the ROs’ caution to cease all communication with him. 


