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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 11/12/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant has been diagnosed with hypothyroidism, a condition in which the thyroid gland
does not produce sufficient hormones to meet the body's metabolic needs. These hormones are
essential for regulating metabolism, cardiovascular function, digestion, and energy levels. When
hormone levels are low, individuals may experience fatigue, weight gain, sensitivity to cold, slowed
heart rate, and potential cardiovascular complications if untreated.

The Complainant alleges that while in custody at a [Police Service] facility on October 29, 2025,
officers failed to provide access to his prescribed medication, resulting in a medical emergency.
The Complainant was subsequently transported by ambulance to a medical facility due to his
worsening condition. The Complainant maintains that the failure of officers to respond to his earlier
requests for medication "directly contributed to my worsening medical condition," which he believes
could have been mitigated with timely action. He further asserts that the incident caused both
physical and emotional distress, leaving him feeling "ignored, dismissed, and neglected" while in
police custody.
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Unsubstantiated Code of Conduct Allegations ||

Community Safety and Policing Act (CSPA) - Section 9: A police officer shall not neglect the
health or safety of any individual who is in their custody as a result of the officer’s duties.

Decision and Reasons

Finding: The investigation has determined that the Respondent Officer was acting in the lawful
execution of his duties and in accordance with all applicable legislative authorities. There is no
evidence to support the finding that the Respondent Officer failed to ensure Complainant’s health
or safety while in custody.

On the contrary, the totality of the evidence demonstrates that the Respondent Officer responded
appropriately to the Complainant’s medical condition and expressed concerns by facilitating an
assessment by paramedics and ensuring his transport to hospital for further evaluation by a
physician. The Complainant was subsequently assessed, medically cleared, and discharged from
the hospital without the need for further intervention or treatment.

Therefore, based on the available information, the Investigator has concluded that there is
insufficient evidence to establish reasonable grounds that misconduct has occurred.

Therefore, the allegation is unsubstantiated.
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