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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 08/22/2024
	Police Service Referred To: []
	Summary of Complaint: The Complainant called 911 to report that she suspected she was drugged and overdosing and when police came to her door she was not in a proper state of mind. Complainant alleged unlawful force, stating police broke down the door and she, her husband and children were pepper sprayed. Complainant further stated she was kicked in the back that resulted in significant bruising. She was told she struck an officer and was charged with Assault Police. While at the police station in a holding cell she caused a toilet to overflow and was charged with Mischief. Complainant alleges she called 911 for help and was treated in a humane manner by officers saying she was not cooperative because she was not in her right mind.
	Code of Conduct Allegations: 1- Undermines Public Trust Sec. 10  Contrary to Ontario Reg. 407/23
2- Unlawful/Unnecessary Use of Force Sec.11 Contrary to Ontario Reg. 407/23
	Decision and Reasons: 1- Undermines Public Trust- 
Officers and an EMS crew arrived to the call which began as a medical emergency. Officers conducted several door knocks attempting to make contact with the female who had called 911. Concurrently officers took investigative steps to determine they were at the correct address, and they were. The officers were met through a closed locked door by a male who stated the police were at the wrong address and no one had called police. The male refused to open the door in order for police and EMS to make entry and check on the well being of the Complainant. Officer's also observed a large dog charging and jumping at the door when they were conducting door knows. Officer's on scene requested a Supervisor attend the scene and approximately 28 minutes after the original 911 call and all other avenues were exhausted the decision was made to force entry to the residence in order to check on the complainants wellbeing. 

Case Law R v GODOY when the Supreme Court of Canada ruled that police have the authority to enter into private dwellings without a warrant in order to protect lives. In this case, a 9-1-1 call was made and police forcefully entered into the residence without warrant.

2- Unlawful/Unnecessary Use of Force
Upon entry to the residence police were met with resistance from the male in the doorway and pepper spray was deployed towards the male and the dog. This caused the other occupants in the residence as well as police to be contaminated with the pepper spray. The male was arrested for obstructing police. The complainant then attended the front doorway area and at one point she swung a closed fist at an officer's head. The Complainant was grounded and placed under arrest for assaulting a peace officer. Officer's advised the complainant was never kicked and the bruising to her back occurred during the arrest when she was taken to the ground. 

Pursuant to Section 25(1) of the Criminal Code, police officers are immune from criminal liability for force used in the course of their duties provided such force was reasonably necessary in the execution of an act that they were required or authorized to do by law. 


