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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 03/19/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The complainant alleged responding officers apprehended her unlawfully, used insulting language
and discriminated against her disability. In addition, responding officers failed or refused to take
reports from her.
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Unsubstantiated Code of Conduct Allegations

Allegation 1 - Insulting language Section 12

Allegation 2 - Discrimination - Human Rights Code Section 5
Allegation 3 - Unlawful Detention Section 8

Allegation 4 - Fail to Perform Duties Section 19

Decision and Reasons

Allegation 1 -The lack of identifiable source and corroboration rendered the allegation
unsubstantiated.

Allegation 2 - The respondent officers' decisions were based on operational roles, safety, and
relevance, not discriminatory intent. The responding officers acted within their duties and
constraints, and there was insufficient evidence of any discriminatory conduct.

Allegation 3 - The allegation of unlawful detention was unsubstantiated as the officers were acting
under the authority of the Ontario Mental Health Act.

Allegation 4 - Reports were taken and investigated, even if not always on the exact date claimed.
The responding officers did not neglect their duties, and the allegation is unsubstantiated due to
insufficient evidence.
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