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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Untitled
	Untitled
	Untitled
	Untitled

	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 
	Police Service Referred To: []
	Summary of Complaint: The Complainant contacted The Police Service to report what he believed was an incident of mischief. The Complainant alleges he was called by a member of The Police Service who attempted to dissuade him from filing the report and then they refused to provide their identification. 



The Complainant believes that the Police Service member that called him neglected their duties by not identifying themselves and failing to submit a mischief report. 


	Code of Conduct Allegations: Section 10 - Interaction with the Public - Undermine Trust
Section 13 - Interactions with the Public - Fail to Identify 
Section 19 - Performance of Duties 
	Decision and Reasons: Section 10 - Interaction with the Public - Undermine Trust - Unsubstantiated 

The Complainant alleges that the Toronto Police Service member dismissed their claims related to a suspicious incident call and dissuaded them from filing a report. 

The service member identified in this investigation is a civilian and not a police officer. LECA and the CSPA apply specifically to police officers. The investigation found that the civilian member identified that the matter was not criminal in nature and did not require a report, this was further confirmed by multiple police officers. 

Section 13 - Interactions with the Public - Fail to Identify  - Unsubstantiated 

The Complainant alleges that the officer refused to provide identifying information when requested.

The service member identified in this investigation is a civilian and not a police officer. LECA and the CSPA apply specifically to police officers. The civilian member submits that they were never asked for their identification. The involved police officers did not know the identity of the civilian member as they were not privy to their information. 

Section 19 - Performance of Duties  - Unsubstantiated 

The Complainant alleges that the officers failed to properly execute their duties by not submitting an official report in relation to the suspicious incident call. The incident was addressed by the civilian member, then by officers at the division and then finally by officers attending the scene. All three instances the Toronto Police Service members independently determined that the incident did not make out a criminal offence that would require a report to be submitted. 


