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Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant filed a complaint with the Law Enforcement Complaints Agency (LECA), which
was subsequently referred to the Police Service for investigation.

The Complainant alleged that after submitting online reports relating to identity theft, fraud, and
matters associated with personal legal proceedings, she was advised that her report would not be
investigated. The Complainant formed the belief that police failed to take appropriate action and did
not properly process or advance her report.
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Ontario @

|| Unsubstantiated Code of Conduct Allegations

Community Safety and Policing Act, 2019, S.0. 2019, c. 1, Schedule 1 Code of Conduct for
Police Officer: Ontario Regulation 407/23.

Section 19 — Performance of Duties

Decision and Reasons

Finding: This investigation has revealed that the Respondent Officer was in the lawful
performance of her duties and acted in accordance with PSB procedures and governing
authorities. The evidence establishes that the Respondent Officer reviewed the Complainant’s
submissions, identified deficiencies in the reporting information, and provided appropriate
direction to facilitate the completion of a proper report.

Based on the available evidence, there are insufficient grounds to establish that misconduct has
occurred.

Therefore, the allegation is unsubstantiated.
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