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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	2026-01-23 - Investigative Rep Service - Dessureault, Brenda 28
	2026-01-23 - Investigative Rep Service - Dessureault, Brenda 29

	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 08/20/2025
	Police Service Referred To: []
	Summary of Complaint: The complainant was apprehended under the Mental Health Act and alleged excessive force was used during the apprehension. The excessive force was believed to be an assault against the complainant. It was also alleged the respondent officer used abusive language toward the complainant during the apprehension. 
	Code of Conduct Allegations: - Use of Unnecessary Force - Section 11 of Ontario Regulation 407/23 (CSPA)
- Use of Abusive Language - Section 12 of Ontario Regulation 407/23 (CSPA)
- Conduct that Undermines the Public Trust- Section 10 of Ontario Regulation 407/23 (CSPA)
- Failure to perform their duties without lawful excuse - Section 19 of Ontario Regulation 407/23 (CSPA)
 


	Decision and Reasons: Use of Unnecessary Force - Section 11 of Ontario Regulation 407/23 made under the Community Safety and Policing Act, 2019. 

The RO responded to a call for service relating to a person in crisis where intimate partner violence was alleged to have occurred. The investigation revealed there were reasonable grounds to apprehend the CO under the authority of section 17 of the Mental Health Act. Service Policy, section 25 of the Criminal Code, and Ontario Regulation 407/23, section 11, all provide the police with the authority to use force, in the lawful execution of their duties, while acting on reasonable grounds. It was clearly established and well articulated that the RO was authorized to use force in the circumstances and there is no evidence to suggest the force was excessive in nature. It was concluded there were no grounds to believe the RO used unnecessary force on the complainant.


 Use of Abusive Language - Section 12 of Ontario Regulation 407/23 made under the Community Safety and Policing Act, 2019. 

It was confirmed the RO did use an abusive phrase directed at the complainant. It was concluded the use of abusive language was a momentary lapse in judgment, that was in direct response to being spit on by the CO, which did not rise to the level of police misconduct. 


Conduct that Undermines the Public Trust- Section 10 of Ontario Regulation 407/23 made under the Community Safety and Policing Act, 2019. 

The RO responded to a call for service relating to a person in crisis where 
intimate partner violence was alleged to have occurred. The investigation revealed there were reasonable grounds to apprehend the CO under the authority of section 17 of the 
Mental Health Act. The RO took the CO into custody for a mental health apprehension. The RO's actions were conducted in the good faith performance of their duties and did not constitute conduct that would undermine the public trust in policing. 
Failure to perform their duties without lawful excuse - Section 19 of Ontario Regulation 407/23 made under the Community Safety and Policing Act, 2019. 

The RO responded to a call for service relating to a person in crisis where intimate partner violence was alleged to have occurred. The investigation revealed there were reasonable grounds to apprehend the CO under the authority of section 17 of the Mental Health Act and to arrest the CO for assault, uttering threats, mischief and assault police. The RO fulfilled their duties under the Mental Health Act by advising the CO they were being apprehended and in doing so they were transported to hospital to be examined by a physician as required by the Act. The CO was also arrested based on reasonable grounds for assault, uttering threats and mischief and in doing so, the RO fulfilled their duties as part of the criminal investigation. Additionally, the RO exercised discretion by choosing not to charge the CO with assault police, despite forming grounds to do so. As such,the RO did not fail to perform their duties.






