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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 
	Police Service Referred To: []
	Summary of Complaint: C states:







From past experience, believes PS would not commit an impartial investigation.

C & his wife had a minor verbal disagreement at home and unknown to C, his wife accidentally triggered 911 on her phone. Instead of saying the call was an accident, the wife told dispatcher the police could come help calm things.



When PS arrived, C explained there was no emergency but there was a large police presence (cops lining the streets, more approaching with sirens on) which caused an anxiety attack.

The Sgt minimized the reasons and denied more officers were showing up, increasing C’s fear. Due to the past negative experiences with PS, wife was surrounded by police and was scared; police would not let C go to her. C heard a commotion and found several officers on top of his wife.

C claims she was not violent but trying to get away from an officer who was aggressive and grabbing her. The Sgt informed C that his wife was being arrested for assault police. The Sgt’s call for “assist police” made C scared.



C was roughly handcuffed and carried out of his home by several officers, in front of neighbours. C was left in the hot cruiser without ventilation for long periods increasing his PTSDC was transported to hospital where he remained cuffed; the doctor only spent “seconds” with C before C was placed back in the non-ventilated cruiser.



Throughout the incident, he says he never resisted, and he believes both he and his wife were treated unlawfully and with excessive force. He says the incident caused fear, humiliation, and physical and emotional harm.
	Code of Conduct Allegations: 1. Unnecessary Force S. 11 CSPA
2. Conduct undermines public trust S. 10 CSPA
	Decision and Reasons: In conclusion, RO#1 and RO#2 were professional throughout their interaction with (CIV1) and the Complainant. They had genuine concern for (CIV1) and formed the grounds to apprehend them under the Mental Health Act. 

The Complainant obstructed the officers during the apprehension of (CIV1) and then actively resisted during their own arrest.  

RO#1, RO#2, and the other officers on the incident all used the appropriate level of force to apprehend (CIV1) and arrest the Complainant.  



