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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 10/17/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

On October 17, 2025, The Complainant attended [redacted] to report an assault incident
perpetrated by her neighbour.

The Complainant alleges that the officer at the front desk dismissed her complaint and failed to file
the appropriate report, the officer also refused to provide their identification when requested.

The Complainant further alleges that when she provided the officer with identification documents
the officer asked her if she had a “Canadian name” making her feel that she was being
discriminated against based on ethnic origin.

LECA 2024 Page 1 of 2



Ontario

|| Unsubstantiated Code of Conduct Allegations ||

Section 5 - Human Rights and The Charter

Section 10 - Interaction with the Public - Undermine Trust
Section 13 - Interactions with the Public - Fail to Identify
Section 19 - Performance of Duties

Decision and Reasons

Section 5 - Human Rights and The Charter - Unsubstantiated

The Complainant alleged that while attempting make a report of an assault the officer requested
her identification when the officer read her ID he then questioned whether she had a "Canadian
Name". Being of Asian decent The Complainant believed that the officers actions were affected by
bias based on her ethnic origin.

The officer refutes the claim made by The Complainant and submits that when they were provided
government issued identification there would be no purpose in asking if that person had any other
names. The incident was not captured on any recordings or witnessed by any independent party
that could support the allegation.

Section 10 - Interaction with the Public - Undermine Trust - Unsubstantiated

The Complainant alleges that the officer dismissed their claims of an assault committed by a
neighbour and that the officer accused them of aggravating the neighbour, suggesting they were
to blame for the event. Further The Complainant states they was told to move from their home to
avoid the issue.

The officer submits that he made no such comments and would not ever make such suggestions
to a complainant. The incident was not captured on any recordings or witnessed by any
independent party that could support the allegation.

Section 13 - Interactions with the Public - Fail to Identify - Unsubstantiated

The Complainant alleges that the officer refused to provide identifying information when
requested. The Officer submits that at no time did The Complainant make this request, further the
officer was assigned in a uniformed capacity and that his name and badge number were clearly
displaved.
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