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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA

Original Police Service: Date of Complaint: 09/04/2025

Type of Investigation:
Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant alleged the officer did not provide them with fulsome information with respect to
an investigation that involved their son, did not tell them they could refuse to participate in the
investigation, dismissed their concerns, intimidated their son, and did not provide emotion support
or a conclusion to the investigation.
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Ontario

|| Unsubstantiated Code of Conduct Allegations ||

Duty — Neglect or Omit — Sec 19 CSPA Reg. 407/23

Decision and Reasons

Duty — Neglect or Omit — Sec 19 CSPA Reg. 407/23

The Complainant indicated that the officer failed to consider the source of information that set the
investigation in motion and resulted in their son being compelled to an interview without providing
adequate information with respect to the investigation. The Complainant further alleged, the
officer did not inform them that they could refuse to participate with the investigation and
interview, did not have their supervisor present upon request, did not permit them to be present
with their son during the interview and “downplayed” the seriousness of the investigation.
Furthermore, the officer intimidated their son, treated them like a criminal, caused emotional harm
without providing support, failed to respond to an email, and failed to provide a conclusion to the
investigation.

The Investigator reviewed officer reports, notes, a civilian statement, an audio/video interview,
Police Orders with respect to Child/Abuse Neglect Joint Investigations with Child Protection
workers; Police Field Guide with respect to Child Protection - Abuse/Neglect Interview Checkilist;
Child Abuse and Neglect Protocols between the Police Service and Child Protection Workers,
communications between the Complainant and the officer, a letter prepared by the Complaint,
Minutes prepared by the Complainant, an email sent to the officer by the Complainant, and Case
Law - Korchinski v. Office of the Independent Police Review Director.

The Investigator concluded there was no evidence to support the interview conducted by the
officer of the Complainants son was inappropriate and the officers conduct was in adherence with
police policies.
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