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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 09/24/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant called 911 on March 13th 2025. The [police service] responded. On or about the 15th day of March 2025 the Complainant became aware that a photograph from the Computer Aided Dispatch (CAD) call history screen of her 911 call had been leaked. The photograph was now circulating in a group chat. The Complainant was made aware of the leak by an individual in this group chat. The Complainant reported the incident to the Law Enforcement Complaints Agency.


	Code of Conduct Allegations: 1. Unauthorized Disclosure - CSPA O.Reg 407/23 - Section 17 
2. Conduct Undermines Public Trust - CPSA O.Reg 407/23 - Section 10
3. Performance of Duties - CSPA O.Reg 407/23 - Section 18
4. Comply with Procedures - CSPA O.Reg 407/23 - Section 27 
	Decision and Reasons: On September 24th 2025 the Professional Standards Bureau of the [police service] received the LECA complaint and commenced an investigation. 

The investigation revealed the Complainant's private information had been leaked, reasonably assumed to be an unknown member of the [police service]. Efforts to identify the member were unsuccessful. 

As the member responsible for the leak was not identified, the investigation was closed as Unsubstantiated. 


