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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 11/03/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleged on November 3, 2025 members of (redacted) dressed unprofessionally,  intentionally damaged her personal property, failed to provide identifying information and discriminated against her all in relation to an assault investigation.


	Code of Conduct Allegations: Allegation 1 – Conduct Undermines Public Trust – Section 10(1)
A police officer shall not conduct themselves in a manner that undermines, or is likely to undermine, public trust in policing.

Allegation 2 – Insulting Language – Section 12(1)
A police officer shall not, in the course of their duties, use abusive language with any person or otherwise treat any person in a manner that is abusive.

Allegation 3 – Conduct Undermines Public Trust – Section 10(1)
A police officer shall not conduct themselves in a manner that undermines, or is likely to undermine, public trust in policing.
   
Allegation 4 – Failure to Provide Identifying Information – Section 13(2)
While acting in the course of their duties, a police officer shall, upon request, provide their name, badge number and the name of their police service to any member of the public in a manner reasonable in the circumstances that allows the member of the public to identify the officer, unless the officer has reason to believe that doing so would undermine the safety of an individual.

Allegation 5 – Discrimination – Section 5(1)
A police officer shall not, in the course of their duties, treat any person in a manner that the officer, at the time, knows or reasonably ought to know would contravene the Human Rights Code.

	Decision and Reasons: Allegation 1
This investigation has determined the officer did not purposely damage the complainant's cellphone case. Further, the hotel video confirmed the officer's actions appeared to be accidental. 

Allegation 2
This investigation has determined the officer did not use disrespectful or insulting language towards the complainant.  Further, the officer's inquires were made in good faith, purposely driven given the context and circumstance when each question was posed.  

Allegation 3
This investigation has determined there was no evidence to support the complainant's claim that one of the officers pants zipper was left open.

Allegation 4
This investigation has determined the officers provided the complainant with the information she requested, specifically their names, badge numbers and incident number. 

Allegation 5
This investigation has determined the officers did not discriminate against or racially profile the complainant. Further, the officers assessed all the facts presented to them in a fair and bias free manner.   


