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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information

and Protection of Privacy Act, the summary below has been de-identified to remove the personal information

of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 08/24/2024
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint

The complainant filed a report with LECA alleging misconduct by two separate officers, claiming
that she felt that they had cast judgment on her, failed to listen to her side of the story and had
failed to ensure her safety and respond in a timely manner to her requests for information.
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|| Unsubstantiated Code of Conduct Allegations

1. Conduct that Undermines Public Trust CSPA O/Reg.407-23 S. 10(1)
A police officer shall not conduct themselves in a manner that undermines, or is likely to
undermine, public trust in policing.

2. Conduct that Undermines Public Trust CSPA O/Reg.407-23 S. 10(1)
A police officer shall not conduct themselves in a manner that undermines, or is likely to
undermine, public trust in policing.

Decision and Reasons

An investigation was conducted regarding the complainant's allegation.
There was no video evidence available to assist in this investigation.
The complainant’s allegations were determined to be unsubstantiated based on the evidence

provided by the respondent officers and additional witnesses. Their statements collectively
contradicted the complainant’s account and did not support the allegations made.
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