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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 09/10/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The complainant alleged that the Respondent Officer entered their residence and used
unnecessary force during their apprehension under the Mental Health Act (Ontario). The
complainant further alleged that the Respondent Officer conducted themselves in a manner that
could undermine public confidence in policing through their actions and comments.

On Thursday, August 28, 2025, at approximately 4:09 p.m., the complainant, who was in their
residence, spoke to the Respondent Officer at their front door.

While speaking with the complainant at the front door, the Respondent Officer stuck their foot in the
doorway and refused to leave when directed by the complainant. The Respondent Officer entered
the complainant's residence and told the complainant to put their hands behind their back. The
complainant complied with this demand. While handcuffing the complainant, the Respondent
Officer yanked on the complainant’s arm, causing injury to their shoulder.

A Witness Officer arrived on scene and asked the Respondent Officer to leave multiple times. The
Witness Officer completed the complainant’s arrest and transported them to the detox centre.

The complainant heard the Respondent Officer say they “would be back for me” while exiting the
residence.
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Ontario

Unsubstantiated Code of Conduct Allegations

Conduct Undermines Public Trust — Section 10(1) - CSPA:

The Community Safety and Policing Act — Code of Conduct O. Reg 407/23 (2019) - Section 10 “A
police officer shall not conduct themselves in a manner that undermines, or is likely to undermine,
public trust in policing.”

Unnecessary Force — Section 11(1) - CSPA:
The Community Safety and Policing Act — Code of Conduct O. Reg 407/23 (2019) - Section 11(1)
“A police officer shall not use force unless,

Decision and Reasons

Conduct Undermines Public Trust

A review of the available Body-Worn Camera (BWC) footage indicated the Respondent Officer
remained calm and professional throughout the interaction. The footage showed that the
Respondent Officer expressed concern for the complainant’s welfare and stated an intention to
assist the complainant in obtaining the help they had requested. The Professional Standards
Investigator observed that the complainant exhibited variable behaviour during the interaction,
including the use of profanity, derogatory language, and noticeable fluctuations in mood while
speaking with the Respondent Officer. The investigation determined that the Respondent Officer
acted in the lawful execution of their duties and in accordance with applicable legislation and
police procedures. Based on the available information, the Professional Standards Investigator
concluded that there was insufficient evidence to establish reasonable grounds that misconduct
had occurred.

Unnecessary Force

The Professional Standards Investigator was able to rely upon the Officers’ BWC and ICC
footage, which provided a fulsome and unbiased account of the Officers’ interaction with the
complainant on the incident date. Based on a review of all available evidence, the Professional
Standards Investigator determined that there were no reasonable grounds to believe that
misconduct had occurred.
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