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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 
	Police Service Referred To: []
	Summary of Complaint: The complainant alleged that  Police Service officers were neglectful in caring for her by delaying medical attention and used unnecessary force when arresting her.  
The complainant alleges that during the police response, they experienced a seizure and when they regained awareness, they observed bruising and injuries believed to be caused by the respondent officers while they were incapacitated. The complainant alleges that officers refused to loosen handcuffs that were too tight, and delayed in providing necessary medical attention that the complainant required. 



	Code of Conduct Allegations: 
Allegation #1 - Performance of Duties (Neglects Health/Safety of Person in Custody) - Sec. 9

Allegation #2 - Performance of Duties (Conduct Undermines Public Trust) - Sec. 10(1)

Allegation #2 - Performance of Duties (Unnecessary Force) - Sec. 11(1)

	Decision and Reasons: Allegation #1: 

A trespassing complaint was received by police and responded to by patrol. The complainant was refusing to leave a local hospital, and had already previously received a Trespass Notice. As the complainant was not there for medical treatment, they were removed from inside the building.  The complainant then refused to leave the exterior of the property and was arrested for trespassing. Officers consulted with community mental health partners and attempted to have the complainant admitted to the hospital which was declined.  The complainant was then driven home.  Upon arrival, the complainant requested medical treatment and was given the opportunity to be assessed by EMS but declined. The actions of the officers did not support the allegation of Neglects Health/Safety of Person in Custody.



Allegation #2:

The officers were equipped with BWC. The BWC footage debunked the complainant's claims. The complainant was treated fairly, respectfully and involved officers were found to have followed internal procedures. The actions of the officers did not support the allegation of Conduct Undermines Public Trust.



Allegation #3: 

The complainant's allegation was not consistent with the officer’s notes, police reports, or the officers BWC. From the start of the interaction to the completion, officers utilized communication and when appropriate, and used the least amount of force necessary while interacting with the complainant. The complainant can be observed with a pre-existing injury prior to any application of handcuffing, as well as the complainant can be observed repeatedly banging their own head into the lawn area after being arrested causing a minor abrasion. The actions of the officers did not support the allegation of Unnecessary Force. 








