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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 08/24/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant contacted LECA on August 24th 2025 and advised the following:
- police attended her residence in response to a mental health call
- they left very quickly
- she yelled at them "that's not how you deal with someone who wants to die"
- police somehow forced their way into her unit, pushed her against the wall and arrested her
- she was not resisting and the force was not called for
- the arresting officer made her feel small with the comments he made to her on scene and at the hospital  
	Code of Conduct Allegations: CSPA Section 10: conduct undermines public trust
CSPA Section 11: unnecessary force
	Decision and Reasons: Complainant declined to provide a statement to the PSB Investigator. 

Evidence obtained, including two 911 recordings, radio communications and In-Car Camera System video, did not support the Complainant's version of events. 

The Complainant stated in her complaint to LECA that officers attended her residence, left very quickly, and then re-attended, forced their way into her residence and arrested her with force. Evidence obtained by the PSB Investigator is corroborative of officers attending the Complainant's home in response to a 911 call. Officers then leave when the Complainant insists she is not suicidal. 

Once officers leave, the Complainant followed the officers outside and began making a series of comments relating to wanting to fight the officers and wanting to die. The Complainant then re-entered the residence. Officers then reassessed the situation and formed grounds to apprehend the Complainant under the Mental Health Act. 

Officers were prepared to breach the door of the Complainant's residence to apprehend her but did not do so as the Complainant opened the door herself. Once inside the officers apprehended the Complainant and took her to the hospital. There was no evidence to corroborate force was used during the apprehension. 

The allegations are unsubstantiated.    


