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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 12/11/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

On Thursday, June 12, 2025, at approximately 6:30pm, the complainant's vehicle was located
outside of an apartment building. Investigation revealed a warrant was outstanding for the
complainant and she was not permitted to associate with the resident of the apartment. Police
confirmed the complainant was inside the residence and provided a 5 hour opportunity to answer
the door.

At 12:08am, the complainant was notified of the warrant and the door was breached. The
complainant hid in a storage tote bin but was eventually located by police.

During the arrest, the complainant refused to stand up and exit the tote bin. The complainant also
refused to release a cell phone in her hand which was removed by Police in order to handcuff her.
The complainant asserted that Police injured her arm and dragged her causing a broken toe. The
complainant also advised that a Police officer said to her "don't be such a pussy".
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|| Unsubstantiated Code of Conduct Allegations

Allegation 1 — O. REG. 407/23 — 11(1)

A police officer shall not use force unless,

(a) the force is used for the purpose of carrying out a duty;

(b) the officer is entitled, by statute or common law, to use force for the purpose of carrying out
that duty;

(c) the officer is acting on reasonable grounds; and

(d) the force used is no more than is necessary given the circumstances.

Decision and Reasons

Allegation 1
Allegation 2

The complainant was taken to the hospital for a medical assessment. X-rays confirmed no
broken toe and her arm was assessed by a health practitioner and no concerns were reported to
the escorting Police officers. A review of the body worn camera video revealed she was not
dragged and no excessive force was used during the arrest. There was no abusive comment
heard insulting the complainant.

The investigating service made multiple requests for the complainant's medical records, that were
never provided. The complainant also failed to attend a meeting to review the body worn camera
video. Further calls made to the complainant were not answered.

Conclusion: Reasonable grounds to believe no excessive force or abusive language was used
against the complainant.
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