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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 09/25/2025
	Police Service Referred To: []
	Summary of Complaint: Ongoing neighbor dispute about overhanging tree limbs. CO filed a complaint with LECA stating the RO did not conduct a proper investigation.
	Code of Conduct Allegations: Public-Uncivil - Sec 12 CSPA Reg. 407/23

Duty-Neglect or Omit - Sec 19 CSPA Reg. 407/23

	Decision and Reasons: The issue was a large pine tree which had branches which overhung onto the CO's driveway dropping pine sap onto their vehicles causing damage. All parties involved agreed that they were not in possession of a formal survey and neither party wished to spend thousands of dollars to obtain one. The neighbor was concerned that cutting the branches at the wrong time of year could or would kill the pine tree, however, told police that he would have the branches trimmed by a professional. The CO decided not to wait and cut the branches himself. The neighbor did not believe that the CO had the right to cut his tree branches even though they were impeding the CO's property. The CO felt he had the right to trim back branches overhanging on his driveway.

Although the CO was unhappy with the information received by the RO the PS Investigator reviewed BWC footage in which he was calm, professional and patient during his interaction. The RO attempted to de-escalate the situation and asked that the CO see things from the neighbor's point of view and his concerns. 

The RO did his due diligence by contacting the Town and the By-Law office to establish the by-laws in place regarding overhanging tree branches. The tree trimming was complete upon the RO's arrival so his responsibility was to attempt to keep the peace in this civil matter, which will likely only be resolved with the locating of steel property line pins or by having an updated survey completed. 

There was no misconduct on the part of the RO therefore the allegations are unsubstantiated. 



