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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 10/21/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

C alleges that they contacted police after a youth ran away from home and disclosed that her uncle
had tried to take her phone and refused to reconnect Wi-Fi, which was part of her safety plan. C
met the youth and RO1 and RO2 outside a laundromat and informed them that the uncle had a
history of verbal and physical aggression, including choking and dragging the youth, and that C had
photo and video evidence of abuse and property damage.

Despite these disclosures, the officers allegedly only asked if the youth could stay with C and later
spoke with the uncle and grandmother, who yelled at them. No written report or child protection
referral was made. In a follow-up call, RO1 and RO2 allegedly laughed during the conversation,
dismissed concerns, and stated that parents have the right to take away phones and cut off
communication. When C referenced the UN Convention on the Rights of the Child, the officers
allegedly mocked this and hung up after saying they would deal with future issues “accordingly.”

Concerned by this, C contacted RO3, a Staff Sergeant, to report the officers’ conduct and reiterate
safety concerns. RO3 allegedly dismissed the situation as a teenager upset over electronics, stated
the youth had no right to Wi-Fi or a phone, and showed no interest in the allegations of abuse. In a
subsequent call, RO3 repeated that the youth had no right to a phone, suggested she could call
911 directly, and stated police only follow Ontario law, not the UNCRC. When C explained the
UNCRC'’s legal relevance, RO3 allegedly laughed and dismissed it. RO3 initially refused to provide
badge numbers and ended the call abruptly after doing so. C alleges that these actions
demonstrate neglect of duty, failure to identify, and failure to report a child in need of protection
under the Child, Youth and Family Services Act. C offers to provide photo and video evidence.
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|| Unsubstantiated Code of Conduct Allegations

Neglect To Do Duty - 19 of the Code of Conduct, Ontario Regulation 407/23, Community Safety
and Policing Act of Ontario.

Conduct Undermines Public Trust - 10 of the Code of Conduct, Ontario Regulation 407/23,
Community Safety and Policing Act of Ontario.

Decision and Reasons

The officers response was in compliance with the Child Youth And Family Services Act and
relevant general orders, policies and procedures.

The complainant was not able to provide recordings as originally stated in the complaint.

There are contradictory versions of the conversation between the officers and the complainant,
and no evidence or independent witness to corroborate which version is accurate.
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