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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 09/29/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

On Friday, May 16, 2025, at approximately 11:09 p.m., the complainant, who was in the care of
Paramedics in the ambulance bay of the hospital, made a loud utterance about killing themselves
and ran southbound from the area.

Hospital staff contacted police for assistance in locating the complainant, due to concerns
regarding their mental well-being. The 911 caller advised police that Paramedics had attended the
complainant’ s residence, where they were intoxicated by alcohol and expressed suicidal ideation.
The complainant was transported from their residence to the hospital for medical assessment
related to suicidal ideation. Police were not involved in the initial response to the complainant’ s
residence.

At approximately 11:15 p.m., the Respondent Officer attended the area and located the
complainant. The Respondent Officer spoke with the complainant and attempted to persuade them
to return to hospital, due to their earlier statements and their observed agitated condition.

The complainant attempted to walk away from the Respondent Officer and was apprehended
under the Mental Health Act (Ontario) due to concerns for their mental state. The complainant was
transported back to hospital for medical assessment by the Witness Officers.

The next morning, while still at the hospital, the complainant observed multiple bruises and
abrasions on their body. They reported scrapes to their arms and ankles and a significant bruise on
their left arm. The complainant photographed these injuries, and the images were included in their
LECA-compliant submission.

The complainant reported that, in the months following the incident, they experienced physical
symptoms, including seizures, pain, and reduced mobility. The complainant further reported an
increase in symptoms associated with post-traumatic stress injury, anxiety, and depression. Finally,
the complainant expressed their strong feelings of fear by stating, “ | do not feel safe in the town
that | have lived based on my interaction with some of the police officers."
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Ontario

|| Unsubstantiated Code of Conduct Allegations ||

Conduct Undermines Public Trust — Section 10(1) - CSPA:

The Community Safety and Policing Act — Code of Conduct O.Reg 407/23 (2019) - Section 10 “
A police officer shall not conduct themselves in a manner that undermines, or is likely to
undermine, public trust in policing.”

Unnecessary Force — Section 11(1) - CSPA:

The Community Safety and Policing Act — Code of Conduct O.Reg 407/23 (2019) - Section 11
(1) “ A police officer shall not use force unless,

(a) the force is used for the purpose of carrying out a duty;

Decision and Reasons

Conduct Undermines Public Trust

A review of the available Body Worn Camera (BWC) footage showed that the Respondent Officer
remained calm and was professional. The Respondent Officer told the complainant that they were
concerned for their welfare and wanted to bring them back to the hospital, to get the help they
requested. The investigation revealed that the Respondent Officer had acted in the lawful
performance of their duties and in accordance with the relevant legislation and [police service]
procedures. Based on the available information, the Professional Standards Investigator
concluded that there was insufficient evidence to establish reasonable grounds that misconduct
had occurred.

Unnecessary Force

The Professional Standards Investigator was able to rely upon the Officers’ BWC and ICC
footage, which provided a fulsome and unbiased account of officers’ interaction with the
complainant that led to their Mental Health Act (Ontario) apprehension. The Respondent Officer
acted pursuant to applicable federal and provincial legislation, including the Criminal Code of
Canada, Provincial Offences Act (Ontario) and Mental Health Act (Ontario) in relation to the
apprehension of the complainant and the use of force applied during the interaction. The
Professional Standards Investigator determined that the Respondent Officer’ s actions were
consistent with the following the police service's procedures.
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