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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 
	Police Service Referred To: []
	Summary of Complaint: In August 2022 and October 2022 the Complainant called the Police to report financial elder abuse that was occurring to his mother, with his brother being the 'suspect'.

In August 2022, a Dispute occurrence was submitted.

In October 2022, a Fraud occurrence was submitted.

The Complainant alleges that RO1 and RO2 did not properly investigate his allegations of financial elder abuse and refused to accept evidence from him.

	Code of Conduct Allegations: Neglect of Duty - Section 19
Neglect of Duty - Section 19
	Decision and Reasons: 1) Neglect of Duty

It is alleged that RO1 failed to conduct a thorough investigation and refused to take evidence from the Complainant regarding the financial elder abuse allegation. 

On October 6th, 2022, RO1 was assigned a Fraud occurrence to investigate.  The Officer completed a thorough investigation and took appropriate investigative steps in response to the allegations. By reviewing all evidence presented to him,reviewing the Body Worn Camera of Officers that attended the previous 'dispute call' and fraud call. The Officer spoke with the Complainant on the phone, email and met with the Complainant. The Officer found that there was no evidence of fraud, theft, financial exploitation or other criminal misconduct and deemed the allegations to be civil in nature. The Officer appropriately directed the Complainant to pursue remedies through civil counsel or the Office of the Public Guardian and Trustee.

The Officer reviewed all evidence provided, none of the evidence provided was criminal in nature. The Officer attached some documents provided to the occurrence, he did not collect and attach financial records to the occurrence given the private nature of the and due to the fact they provided no evidentiary value.

-The Investigator reviewed the reports associated to the allegations, Body Worn Camera Evidence and memo book notes.  Evidence provided by the Complainant was reviewed by the Investigator. The Financial Crimes Unit was consulted and both the Investigator and Financial Crimes Investigator deemed the matter to be civil.

The Investigator concluded that the Officer completed a full investigation, and all actions taken were appropriate.

2) Neglect of Duty

It is alleged that RO2 failed to conduct a thorough investigation of the Fraud occurrence he was asked to review.

On May 6th, 2025, the Complainant emailed the Superintendent of 43 Division inquiring about the occurrence that was investigated by RO1 in October 2022.

On May 7th, 2025, RO2 was asked by his Detective Sergeant to call the Complainant and review the Fraud occurrence that RO1 had previously investigated in October 2022.

The Officer reviewed the case and attachments.  He reviewed evidence sent to him by the Complainant. The Officer came to the same conclusion that this was a civil matter.

The Officer communicated to the Complainant that he did not see any criminal offenses from the information he had provided.  The Officer and Complainant sent several emails back and forth.

-The Investigator reviewed the reports associated to the allegations, Body Worn Camera Evidence and memo book notes.  Evidence provided by the Complainant was reviewed by the Investigator. The Financial Crimes Unit was consulted and both the Investigator and Financial Crimes Investigator deemed the matter to be civil.

The Investigator concluded that the Officer reviewed the Fraud case as requested, he communicated his findings with the Complainant and attempted to answer any questions the Complainant had regarding the case. 





