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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA

Original Police Service: Date of Complaint:
Type of Investigation:
Referred to Same Service:(®)  Referred to Other Service: Q) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant alleges the respondent officers detained her and without lawful authority removed
her credit card from her wallet to pay for a disputed bill at a restaurant.

The Complainant further alleges the respondent officers used excessive force when handcuffing
her.
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Ontario @

|| Unsubstantiated Code of Conduct Allegations

Unlawful Arrest Section 7(1)
Conduct Undermines Public Trust Section 10
Unnecessary Use of Force Section 11(1)

Decision and Reasons

The Respondent Officers were in the lawful performance of their duties when detailed to attend
the Complainant’s 911 call. The Complainant refused to pay her restaurant bill and was arrested
and handcuffed. A minimal amount of force was used to arrest the Complainant.

The Complainant alleges the Respondent Officers used her credit care without authorization.
Video evidence shows the Complainant did provide permission to the Respondent Officers to use
her credit card to pay her outstanding bill so she could be released from custody.

The Complainant was later released from custody once the outstanding money owed was paid.
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