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Complaints Agency O ntal‘io k_, '

DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA

Original Police Service: Date of Complaint:
Type of Investigation:
Referred to Same Service:(®)  Referred to Other Service: Q) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The complainant alleged that their phone was hacked, resulting in the theft of personal information,
including identifications, emails, and other sensitive data. The complainant further claimed that two
officers failed to conduct a thorough investigation and did not provide their names or badge
numbers.
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Ontario

|| Unsubstantiated Code of Conduct Allegations ||

Public-Conceal Identify - Sec 13 CSPA Reg. 407/23
Duty-Neglect or Omit - Sec 19 CSPA Reg. 407/23

Decision and Reasons

Section 13 of Ontario Regulation 407/23, Code of Conduct of the Community Safety and Policing
Act, 2019 (CSPA) states:

(1) A police officer shall not deliberately conceal any of the following information that is part of
their uniform or is otherwise required to be displayed:The officer's name.The officer's badge
number.The name of the officer’s police service.

2) While acting in the course of their duties, a police officer shall, upon request, provide their
name, badge number and the name of their police service to any member of the public in a
manner reasonable in the circumstances that allows the member of the public to identify the
officer, unless the officer has reason to believe that doing so would undermine the safety of an
individual.

Section 19 of Ontario Regulation 407/23, Code of Conduct of the CSPA states:A police officer
shall not, by act or omission, fail to perform their duties appropriately without lawful excuse if, at
the time, they know or reasonably ought to know that their act or omission would amount to a
failure to perform their duties appropriately.

The complainant alleged that the RO1 and RO2 did not provide their names and badge numbers
when requested. However, the complainant chose not to participate further in the investigation
and could not provide additional details. According to RO1 and RO2, they were never asked for
this information. Throughout the interaction, both officers were in uniform with clearly visible
identification, including name tags. The Professional Standards Unit (PSU) could only rely on
information collected during the investigation, and in this case, the officers’ accounts indicated
that no request for names or badge numbers had been made.

The complainant further alleged that RO1 and RO2 did not complete a full investigation. On June
13, 2025, both officers responded promptly to the complaint regarding alleged phone hacking.
RO1, having recognized early indications that the matter might involve mental health or suspected
controlled substances. nonetheless spent additional time reviewina the device in_detail and
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