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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 09/28/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleges he was injured during handcuffing and officers would not loosen the handcuffs when requested.  When he tried to talk the Respondent Officers talked over him and would not let him answer questions.  

The Complainant further alleges the Respondent Officers searched his phone without consent.


	Code of Conduct Allegations: Breach of Canadian Charter of Rights and Freedoms     Section 6 
Conduct Undermines Public Trust                                   Section 10  
Unnecessary Use of Force                                              Section 11(1)
	Decision and Reasons: The Respondent Officers were in the lawful performance of their duties when the Complainant was arrested for failing to leave the property.  Video evidence shows the Respondent Officers did not unlawfully access the complaint’s phone.  Respondent Officer 2 did use the Complainant’s cell phone to speak with a family member but the conversation was brief, he did not use facial recognition to access the phone, and immediately returned the phone with the conversation concluded.  

Video evidence shows the Respondent Officers were not uncivil and remained professional throughout the interaction.  During this lengthy encounter the Complainant was given ample opportunity to speak without interruption.  

The Complainant was also given ample opportunity to leave the venue on his own accord.  A minimal amount of force was used when the Complainant struggled with the Officers and then refused to stand up.      
  


 




