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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: July 4, 2025
	Police Service Referred To: []
	Summary of Complaint: The complainant submitted a letter to his local township and local police service regarding snow from municipal ploughing being deposited onto his property. He was advised by the police service that a sergeant would follow up; however, no such follow-up occurred. The complainant asserted that he has been repeatedly redirected and is seeking clarification on the respondent officer’s actions and the reasons for the continued lack of resolution.
	Code of Conduct Allegations: Duty-Neglect or Omit - Sec 19 CSPA Reg. 407/23


	Decision and Reasons: The investigation reviewed a series of complaints regarding snow ploughing practices by a municipality, which allegedly caused property issues for a resident. Police involvement was requested multiple times, and officers consistently advised that the matter was civil, not criminal, and outside police jurisdiction. The review confirmed that municipal snow removal obligations are governed by the Municipal Act and related regulations, while police duties under the Community Safety and Policing Act focus on criminal law enforcement and public order. Officers provided appropriate guidance on civil remedies, and their actions were lawful and consistent with policy. No evidence of misconduct or failure to perform duties was found, and the allegation was deemed unsubstantiated.


