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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA
Original Police Service: Date of Complaint: 08/21/2025
Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: ) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint ||

The Complainant alleges he was wrongfully arrested while seeking medical attention. The
Respondent Officers followed and harassed him and then assaulted him by grabbing him and
throwing him to the ground. His requests for medical attention were ignored. He was not read his
rights or given a reason for the arrest.
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Ontario @

|| Unsubstantiated Code of Conduct Allegations

Unlawful Arrest Section 7
Conduct Undermines Public Trust  Section 10
Unnecessary Use of Force Section 11(1) A
Neglect to do duty Section 19

Decision and Reasons

Officers were detailed to attend the Complainant’s repeated 911 calls. The Respondent Officers
spent a great deal of time trying to deescalate the situation and assist the Complainant in
obtaining the medical attention he was requesting.

Video evidence shows the Complainant clearly did not require medical treatment. Twice the
Respondent Officers attempted to assist the Complainant getting medical treatment at hospitals.

The Respondent Officers remained professional while dealing with a difficult situation due to the
Complainant’s aggression, intoxication, and refusal to cooperate. The Respondent Officers were
not uncivil.

As the incident escalated the Respondent Officer's made the lawful decision to apprehend the
Complainant under the Mental Health Act. The use of force was necessary when the
Complainant resisted being handcuffed. There is no evidence to show the Complainant was
injured.

Once apprehended, the Complainant was taken to a hospital where he could receive medical
treatment.
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