Law Enforcement

Complaints Agency O ntal‘io k_, '

DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information
of individuals, including public complainants and persons who were the subject of the investigation.

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA

Original Police Service: Sarnia Date of Complaint: 10/14/2025

Type of Investigation:

Referred to Same Service:(®)  Referred to Other Service: Q) Retained by LECA:O

Service Investigations Referred to:

De-identified Summary of Complaint

On September 7, 2025 the Respondent Officers attended the residence of the Complainant. The
Complainant was asked to leave the residence by the tenant she was renting a room from as
boarder.

The Complainant made the claim that the respondent officers neglected to do their duty, comply
with procedures and that their conduct undermines the public trust. The Complainant stated that
was illegal for police to ask her to leave the premises, she was treated poorly and that officers
made no attempt to identify the owner of the property.
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Ontario

Unsubstantiated Code of Conduct Allegations ||

Allegation 1 — Interactions with the Public — CSPA O. Reg 407/23 Code of Conduct
Section 10: A police officer shall not conduct themselves in a manner that undermines, or is likely
to undermine, public trust in policing.

Allegation 2 — Performance of Duties — CSPA O. Reg 407/23 Code of Conduct

Section 19: A police officer shall not, by act or omission, fail to perform their duties appropriately
without lawful excuse if, at the time, they know or reasonable ought to know that their act or
omission would amount to a failure to perform their duties appropriately.

Decision and Reasons

Several attempts were made to contact the Complainant to clarify the complaint and obtain further
information but the Complainant could not be located.

The General Occurrence report was reviewed and the Respondent officers did assist in
requesting the Complainant to leave the residence. They were also able to assist the Complainant
in having some of her paid rent returned to her. The report established that the Complainant was
a boarder.

The person renting the house was interviewed and it was determined that she was renting the
entire house and was renting a room to the Complainant and the kitchen and bathroom were
shared. No money was going to the owner of the house.

The Complainant in her submission to LECA identifies herself as a boarder and only renting a
room in the basement.

The Residential Tenancies Act section 5 indicates that a boarder renting a room and has a shared
bathroom or kitchen is exempt from the rules of the act. Therefore the Respondent officers did
not violate the code of conduct in respect to asking the Complaint to leave the premises and the
complaint is unsubstantiated. Without being able to interview the Complaint, the allegation of one
of the officers treating the Complainant poorly is unsubstantiated.
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