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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 02/06/2025
	Police Service Referred To: []
	Summary of Complaint: This de-identified Summary relates to LECA complaint - [Redacted] The [Redacted] Professional Standards report number is [Redacted].



The Public Complainant (CO) alleged the Respondent Officer (RO) used excessive force when she was apprehended under the MHA. She further alleged the RO tightened her handcuffs to the point where her wrists were bloody and bruised.
	Code of Conduct Allegations: 1. Public - Unlawful Detention - Section 8 – CSPS Reg. 470/23 – Unsubstantiated

2. Public – Unnecessary Force – Section 11 – CSPS Reg. 470/23 - Unsubstantiated

	Decision and Reasons: 1. Public - Unlawful Detention - Section 8 – CSPS Reg. 470/23 – Unsubstantiated

The RO assessed the CO’s mental health and noted she demonstrated emotions that ranged from being soft-spoken and polite to screaming, swearing, and being belligerent. He believed her actions were escalating throughout the day as she repeatedly attended the police station to provide information about potential homicides, but she kept leaving prior to police officers arriving to speak with her. She believed the homicides occurred throughout Canada based in part about shows she had watched on the television. The CO stated that she suffers from diagnosed mental illnesses and believed she may have been experiencing a psychotic episode while interacting with the officers described in this investigation. The RO believed he had cause to believe that the COmay cause harm to herself or someone else. Evidence suggests he had reasonable grounds to apprehend the CO under the MHA and transported her to the Windsor Regional Hospital to be assessed by a physician. Evidence confirmed this occurred and resulted in the CO being sedated at the hospital by medical staff and held by the physician for a further psychiatric assessment.

In review, reasonable grounds existed to apprehend the CO pursuant to the MHA and transport her to be assessed. Therefore, reasonable grounds do not exist that the RO unlawfully detained the CO. This allegation is unsubstantiated.

2. Public – Unnecessary Force – Section 11 – CSPS Reg. 470/23 - Unsubstantiated

In review, evidence suggests the CO resisted being apprehended but was physically controlled without the use of hard physical controls or intermediate weapons. Evidence does not suggest excessive force was used to escort the CO from the front of the police station, ultimately to the RO's police vehicle. Evidence further suggests the CO removed her own hand from her handcuff, which was reapplied loosely enough by the RO that the CO was observed on ICC twisting her wrist within the handcuff. Further evidence suggests her wrists were neither bruised nor bleeding when they were taken off at the hospital.

Based on the available evidence, reasonable grounds do not exist that the RO used more force than was necessary to apprehend the CO, handcuff her, escort her through the police station, then re-handcuff her after she entered his police vehicle. This allegation is unsubstantiated.




