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Service Investigations Referred to:

De-identified Summary of Complaint ||

The complainant advises he attempted to file a formal complaint regarding a sexual assault.

On September 18, 2024, the complainant advised he contacted the [Redacted] Police Service to
report a sexual assault and mortgage fraud, and requested assistance in retrieving his personal
belongings and work tools from his residence. They alleged that, despite the urgency and
seriousness of the incident, that he did not receive meaningful assistance until nearly a month later.
On October 16, 2024, Respondent Officer #1(RO1) instructed him to attend the [Redacted] Police
station to complete an interview. After this interaction, the complainant was told the [Redacted]
Police Service would follow up with him to conduct the interview.

Approximately one week later, the complainant alleges he was informed by the [Redacted] Police
Service that the interview was, in fact, the responsibility of [Redacted] Police. Due to this
jurisdictional confusion and poor coordination between agencies, his interview was delayed by a
month.

On November 17, 2024, the complainant was interviewed by Respondent Officer #2(RO2) at
[Redacted] Police Headquarters. The complainant alleges that before and after the interview, he
felt dismissed and unsupported. He further alleges that he received no referrals, victim services, or
trauma-informed care—resources that are typically provided to survivors in such situations.
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|| Unsubstantiated Code of Conduct Allegations ||

CSPA O/Reg 407/23 section 19 - neglects to do duty

Decision and Reasons

[Redacted] Police Service phone recordings confirmed that the complainant did not report a
sexual assault or fraud during the time in question. This complainant first made allegations of a
sexual assault on October 19, 2024, in person to RO1. RO1 completed a referral to victim
services. This officer forwarded this complaint to the [Redacted] Police Service for further
investigation on October 19, 2024.

On November 17, 2024, RO2 interviewed the complainant at the request of [Redacted] Police
Services, in relation to the alleged sexual assault and made a referral to victim services for him.

Victim Services confirmed that they received referrals for this complainant on October 21, 2024
and November 18, 2024. Victim Services confirmed that they provided this complainant with
multiple resources for community counseling support.

This complaint is provably false and the allegation is unsubstantiated.
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