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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 08/13/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant (Compl) alleged that the Respondent Officer (RO)neglected his duty after she reported that her tenants forged a document and did not investigate allegations of theft and property damage. During the investigation, the Professional Standards (PS) investigator identified an additional RO. 

The Compl requested that all communication go through her counsel. Attempts to communicate with her counsel were not successful.

RO1 investigated a landlord/tenant call for service on August 13, 2025. He conducted a thorough Niche RMS search of past incidents and determined that there was insufficient evidence to proceed with criminal charges. 

RO2 investigated a landlord/tenant call for service on February 10, 2025. He conducted a thorough investigation, attended the property, and took photographic evidence of the damaged property. He also contacted the previous tenant in relation to the allegations. Following his investigation, he determined that he did not have reasonable grounds to pursue criminal charges. He was aware that the Compl was engaged with the Landlord Tenant Board to pursue outstanding rent and minor damages to her property.

PSU investigated the incident and concluded that the allegations of neglect of duty were unsubstantiated. 






	Code of Conduct Allegations: Community Safety and Policing Act, Code of Conduct for Police Officers, O. Reg. 407/23:

Sec. 19 Duty - Neglect or Omit

	Decision and Reasons: Sec. 19 Duty - Neglect or Omit
The PS investigator reviewed the relevant Niche RMS incidents, body-worn camera evidence, officer duty reports and notes and the Residential Tenancies Act. The Respondent Officers complied with the law and police policy. They both invested a substantial amount of time and effort into their investigations and concluded that they did not have reasonable grounds to pursue criminal charges. 


