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DISCLAIMER: In accordance with the Community Safety and Policing Act and the Freedom of Information 
and Protection of Privacy Act, the summary below has been de-identified to remove the personal information 
of individuals, including public complainants and persons who were the subject of the investigation. 

DE-IDENTIFIED SUMMARY UNDER SECTION 167(2) OF THE CSPA 
Original Police Service: Date of Complaint: 

Type of Investigation:  

Referred to Same Service: ☐ Referred to Other Service: ☐ Retained by LECA: ☐ 

Service Investigations Referred to: 

De-identified Summary of Complaint 
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Decision and Reasons 
   

Unsubstantiated Code of Conduct Allegations 
   


	Untitled

	Police Service: []
	Type of Investigation: Referred to Same Service
	Date of Complaint: 07/13/2025
	Police Service Referred To: []
	Summary of Complaint: The Complainant alleges they called the police for a well-being check on their son who hadn't been heard from in 2 days.  When the police arrived on scene, the complaint alleges the Supervisor brought too many officers and did not allow enough time for the locksmith to open the door prior to i being forced.

	Code of Conduct Allegations: Section 10(1) - Interactions with the Public - O Reg 407/23, Code of Conduct, Community Safety and Policing Act

	Decision and Reasons: The investigation revealed that the Complainant was present with the locksmith and a few other police officers.  There was a few member of the fire department present to assist with the radio call.

The investigation determined that the firefighters were in fact the ones who dealt the the locksmith and breached the door and the RO had no interaction with the locksmith nor did he order the firefighters to breach the door.

All of the interactions between the RO and the Complainant were civil and courteous.

There is no evidence to suggest that any of the Respondent Officers were neglectful in their duties.   


